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Introduction

Thousands of people provide their time and services as volunteer drivers to
help others. This igital and positive work, but like all types of driving, it does
involve a certain amount of risk.

Driving is one of the most dangerous activities that we do, and driving for work tends
to be riskier than driving for private reasons.

TheHealthand Safetyat Worketc Act1974(HSWAct)andthe regulationsmade
underit applyif anyorganisation(includinga voluntaryorganisationhasat least
one employee.

The HSW Act sets out the general duties that employers have towards employees. It
alsorequiresemployers and the selfemployedto protect people other than those
at work (e.g. members of the public, volunteers, clients and customers) from risks to
their health and safety arising out of, or in connection with, their work activities .

Whenanyonedrivesfor work, includingpeoplewho do soasvolunteers both

the employer and the individual employee or volunteer share the responsibility
of makingsurethat the risksare properlyidentified and managed Thisrequires
effective planning.

Thishandbod is designedo helpyouwork with your organisatiorto avoidaccidents
andinjuriesto yourself,your passengerandother peopleon the road while you
aredrivingasavolunteer.
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Legalmatters

Yourvoluntary organisationneedsto know that you are:

¢ Legallyentitled to drive the vehicleyou are using
« Usingavehiclethat issafeandroadlegal

«  Properlytrained and competentto drive it safely
¢« Usingit for suitablepurposes.

If the organisation provides the vehicle, they will ensure that it is properly registered,
taxed,hasavalidMOT(if applicableandis servicedandinsured.Yourorganisation
mayaskto checkyourd r i Jiemcéwbenyou start asavolunteerdriverandat
specified intervals afterwards.

Minibus

If you gainedyour drivinglicenceafter Januaryl, 1997,you mayneedto have

a D1 entitlement on your licende drive a minibus. Some, but not all, volunteer
drivers who drive a minibus for a namommercial organisation are exempt from this
requirement. If you will be asked to drive a minibus as a volunteer, you will need to
check with your organisation whethgou are required to have a D1 entitlement.

Usingyour own vehicle

Evenif youareusingyourownvehicle the voluntaryorganisatiorhasthe samelegal
duty to ensureit issafeandlegalwhenit isbeingusedto providea servicefor them.
Therefore yourorganisatiormaywishto checkthat yourvehicleistaxed,hasavalid
MOT (if applicable)js servicedandthat you areinsuredto driveit for

voluntary purposes.

Motoring offences

Motoring offences, including cautions, summons or convictions,
should be reported to youservice lead
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Journeyplanning

It is important to plan your route before every journey. The more planning in advance
you cando, the lessthat unforeseenandriskycircumstancesvill arise,andyou will
be better preparedto dealwith themiif they do.

If a journey is to travel somewhere, rather than transporting people or items, then it
may be safer to use another form of transport such as the train.

Avoiddrivingin poor conditionsandcheckthe weatherforecastbeforeyou setoff,
especially if there has been recent bad weather. If the reported advice is to only make
essential journeys then you should follow it. g =

Preventing driver sleepiness is sofmeyg that your organisation
canhelpyoumanage Crashegausedy driverfatigueare most
likely to occur:

¢« Onlongjourneyson monotonousroads
¢ Between2amand6am y
¢« Between 2pnmand4pm

¢« Afterhavinglesssleepthannormal
«  Afterdrinkingalcohol

¢ Onjourneyshome after night shifts.

As a general rule, drivers should take amimiute break after driving for two hours.

You need to examine work schedules in advance to ensure that you will not be
pressured by time.

Driving at night, especially aftedang shift, should also be avoided. Overnight stays
can be arranged in order to help drivers stay within daily and weekly driving limits,
and avoid crashes due to fatigue.
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Fithessto drive

Yourvoluntaryorganisationneedsto know that you:

¢ Arefit to drive

«  Donot drive when affectedby alcohol,drugsor medicines
«  Donot drivewhen affectedby illness

«  Donot drivewhenyouaretoo tired to do sosafely.

You should inform your organisation about any health issue or personal
circumstances that may affect your driving (your organisation may make this
a requirement). You are also legally required to inform the DVLA of any medical
condition that mayaffect your ability to drive safely.

Formoreinformation:
www.gov.uk/drivingmedicatconditions

www.gov.uk/healthconditionsand-driving

Eyesight

In good daylight, you must be able to read a vehicle number plate from 20 metres'
(about five car lengths) or from 20.5 metres for-aliyle number plates. If you
require glasses or contact lenses to drive, you must wear them at all times when
driving. It is an offence not to do so, and may invalidate your motor insurance. Have
your eyesight checked regularly (at least once every two years, or more often if your
optician recommends it).

Alcohol

Avoiddrinkingalcoholin the hoursbeforeyouwill be driving (for example,
atlunchtime).lt cantakeseverahoursfor alcoholto beremovedfrom your
body,andyoumaystill be overthe limit, or affectedby alcoholthe morning
after you have been drinking.

Alcohol impairs judgement, making drivers ogenfident and more likely
to take risks.It slowstheir reactions,increasesstoppingdistancesjmpairs
judgementof speedanddistanceandaffectsvision.Evenasmallamount,well
below the legal limit, seriously affects the ability to drive safely.

Thedrink-drivelimit is80mgof alcoholper 100mlof bloodin EnglandWales
and NorthernIreland,but lower in Scotland at 50mgof alcoholper 100mlof blood.
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Fithessto drive

Drugs

Donot driveif youhavetakenanyillegaldrugs.Theycanaffectyour decisionmakinganddriving
skills,aswell asyour physicabnd mentalconditionandbehaviour,andsignificantlyincreaseyour
risk of crashing. The penalties are the same as for drink driving.

It isalsoillegalin EnglandScotlandandWalesto drive with certaindrugsin the bodyabovea
specifiedimit (evenaverysmallamountwould put apersonoverthe limit). Thelaw doesnot
coverNorthernlrelandbut you couldstill be arrestedif y o u unfit & drive.

Medicines

Check with your GP or pharmacist whether any ethercounter or prescribed medicines you
are taking are likely to affect your driving (for example, by causing drowsiness). If so, ask for an
alternative that does not, or avoid driving.

Alwayscheckthe labelof medicinesandthe patientinformationleafletto seeif thereareany
warnings. If thdabel says that certain side effects may occur, assume that they will do so.

lliness

lliness can also affect our ability to drive. We can often be tempted to continue driving, when it
would be safer for everyone concerned not to drive until we are fgdtiatter.

If you start to feelunwellwhile driving,stopthe vehiclesomewheresafe.If the conditionis not
serious, you may feel well enough to continue after a short break or taking some medication. But,
if you find your concentrationis affected,makeother arrangementgo continueyour journey.

Fatigue

Consider whether you are likely to be drowsy or sleepy while driving. Tired drivers are more likely
to crash, especially on long monotonous journeys, and in the early hours ofdh@ng.

If youaredrivingasavolunteerin the eveningafterafulld a ywbrkin otheremployment,you
may also be more tired.

If you think that you are over the drinidrive limit or unfit to drive for any reason, do not
drive. Contact youorganisaton to explain and allow alternative arrangements to be made.

Volunteer Drivers Handbook



Safespeec

Drivers who travel at higher speeds have less time to identify and react to what is
happening around them. It takes them longer to stop. And if there is a crash, it is
more fvere, causing greater injury to the occupants and any pedestrian or rider
they hit.

Higher speeds also magnify other driver errors, such as -ftdiesving or driving
when tired or distracted, thus multiplying the chances of causing a crash.

Speedimits

Alwaysstaywithin speedliimits evenif youthink the limit istoo low.

Speedimits setthe maximumspeedfor that road. But, there are many
circumstances when it is not safe to drive at that speed (for example, around schools
at opening and closing times).

Makesureyouknowthe speedliimit of the roadsyou are using.Speedimit signstend

to be placed at junctions because this is oftea point at which the limit changes.
Howeverjunctionsarealsowhereyouneedto absorbawide rangeof different
information and it is easy to miss a speed limit sign when concentrating on one or
more other things,suchasthe intentionsof other roadusers.Getinto the habit of
checking for speed limit signs at junctions, and looking for repeater signs after the
junction,especiallyf the natureof the roadhaschangedIf youarenot sure,assume

the limit is lower until you see a sign.

Stayingwithin the limit

Thefollowingtips are designedto help you be mindful of your speed:

¢ Checkyour speedometerregularly,especiallywhen leavinghigh-speedroads
«  Knowthe limits —lookfor signs gspeciallyat junctions

«  Assumdamppostsmean30mph,until signssayotherwise but rememberit
could be 20mph

¢ Rememberspeedlimits are a maximum,not a target

¢ 2 0 plenty whenkidsare about—and may evenbe too fast

¢ Tryno higherthan 3rd gearin a30mphlimit

+  Recognisevhat makesyou speed—keepingup with traffic, overtakingor
being tailgated

+  Concentrate- distracteddriversspeed

+  Slowdownwhenenteringvillages

¢ Giveyourselftmet here’ s no need to speed and you wusually
there quicker.
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Distractions

Driving requires your full concentration all of the time. Trying to do something else
while driving will distract you, slow your reactions and increase the risk of crashing.

Awide rangeofthingscandistractdrivers,includingusingamobilephone(speaking,
dialling, texting, surfing), inputting directions into a sat nav, reading a map or
document, eating, drinking, and smoking.

Mobile phones

Itisillegalto useahandheldmobile phonewhile driving. Thepenaltyfor doingsois
a£200fine andsixpenaltypoints.Althoughusingahandsfree phonewhile driving
is not specificallyillegal,driverswho do socouldbe chargedwith “ f a itolhave g
propercontroloftheirv e h i Thépenaltyisafine of upto £1,000three penalty
points and a discretionary disqualification.

Handsfree phones do not significantly reduce the risks because of the mental
distraction of taking part in a phone conversation or glancing at the screen at the
sametime as driving. A hanelsee phone can be used as a sat nav, but only while
securely held in a cradle, with the route programmed before the journey. If the driver
needs to input new directions, they should only do so when parked in a safe place,
with the vehicle engine switched off.

Itisalsoillegalto“ ¢ a arp e r mdrivérto useahandheldmobilephone,andso
your organisation should have policies to ensure its drivers do not use a mobile phone
while driving.
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Drivertraining

More than 90 per centof crashesarecausedio someextent,by humanerror. This
rangesfrom simplemistakesandmisjudgementgo carelessrecklesor aggressive
driving.Ourability to anticipateand copewith the mistakesandpoor behaviourof
others is just as important as our own driving skills anduates.

We all develop our own driving style and habits over time, and often do not realise
that we could improve our driving.

Driver training can help us to better anticipate and cope with the unexpected,
including the errors of other road users. It caake driving safer, less stressful

and more enjoyable, as well as reduce costs including those associated with fuel
consumption, vehicle wear and tear and insurance.

Your organisation may provide a driver assessment and driver training when you start
asavolunteer,on aregularbasis,andafter anaccidentor motoring conviction.

Checkyouro r g a n i polctesomassessmenandtraining—they maybe able
to assistyouin undertakingsomerefresheror further training. Thiscantake many
forms, ranging from classroom sessions tavé@hicle training.
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Occupantsafety

Seatbelts

The most effective way of protecting people inside vehicles is to make surevbat
occupantalwayswearsa seatbelton everyjourney,no matter how shortthe journey.
Itisjustasimportantfor passengers the rearto wearseatbeltsasthosein

the front.

In a crash at 30mph, an unrestrained person is thrown forward witr@e 30 to
60 times their body weight. They are thrown about inside the vehicle, injuring
themselves and often seriously injuring other people inside the vehicle.

Childcarseats

Seatbelton their own arelesseffectivefor childrenbecausahey are mainly
designedor adults.Inthe eventof acollision,achildmayslipout of their seatbelt
because it is too big, and anfiliting belt could even cause injuries.

The law requires all children travelling in the front or rear seat of any car, vgooals
vehicle must use the correct child car seat until they are either 135cm in height or
12-yearsold (whicheverthey reachfirst). After this they mustuseanadultseatbelt.
There are very few exceptions. In cars, vans or goods vehicles, it iegponsibility as

the driver,to ensurethat childrenunder14areusingthe correctrestraintor

seatbelt.

The law does not require child restraints to be provided in taxis, private hire vehicles,
minicabs, minibuses, buses or coaches, although they must be used if provided.

Seatbeltsmust be worn, if fitted.

If you are carrying children, ask your organisatabout child seats, and about
trainingsoyouknowhowto checkthat the right onesarebeingusedfor yourchild
passengers and you are able to fit them correctly.

For more information about transpor/fting

https://childcarseats.org.uk/carryingther-peopleschildren/

Headrestraints

Adjust your head restraint correctly, and check that every passenger has their head
restraint correctly adjusted. Properly adjusted head restraints help to protect against
whiplash, and prevent lorterm injuries. The top of the head restraint should be

level with the top of your head and it should be as close to the back of your head
aspossible.
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Safevehicle

Safevehicle

Vehicle defects are only involved in a small proportion of crashes. However, the type
of vehiclealsohasamajorinfluenceon the likelihoodandseverityof injurieswhen
there is a collision.

Yourorganisatiorshouldhavea clearrule that anyvehiclethat is, or suspectedo
be,in anunsafeorillegalconditionwill not be useduntil allnecessaryepairshave
been completed.

As the driver, you are also responsible for ensuring that the vehicle you
are driving is safe and legal.

Beforedriving any vehicle,check:

«  Tyres are undamaged (no cuts or bulges), are at the correct pressure for the
number of passengers or equipment being carried, and have enough tread
depth. The legal minimum is 1.6mm, but above 3mm gives much shorter
braking distances in thwet

*  Thereareno signsof vehicledamage

+  Oil,coolantandwindscreenwashlevelsare correct(checkwhen cold)
*Youknow the correct type of fuel fathe vehicle

«  Brakes aravorking

+  Lightsandindicatorsareworking

*  Windscreerandwindowsare not damaged

*  Washersandwipersareworking

«  Mirrorsarecorrectlypositioned

¢« Alloccupantsareusingtheir seatbeltsandheadrestraintsare
adjusted correctly

+  Loadsare securelyrestrained.

If you are not sure how to check any of the above, read the vehicle handbook or ask
someone to show you. R(otipP//Ait.lys3owbabd)enay, v ehi cl e checks
also help.

Askyour organisationif it providesa pre-drive checklist.

If youfind anyproblemduringthe checkreportit to yourmanageimmediately.
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Safevehicle

Driving position

You should be able to see and reach athefcontrols comfortably. Good aibund,
unobstructed, visibility is vital. Check that your view is not obstructed unnecessarily
by objects such as stickers or devices such as sat navs, and that sat navs are not
placed where they might be hit and flungrivards by an airbag in the event of
acollision.

Considewhetherthe vehicleis suitablefor the task,for example:

« Ifcarryingpassengerdsthere aseatbeltfor eachoccupant?

« If carrying children, is there an appropriate child seat for ezuhd that
needs one?

« Ifcarryingaheavyloador ananimal,canyou secureit safely?
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Emergencyprocedures

Yourorganisationshouldhaveproceduresor emergenciessuchasaccidentsor
breakdowns. It is essential that you are familiar with, and follow, these procedures if
an emergency occurs.

In the vehicle,keepcopiesof:
¢ Theemergencyprocedures

¢« Contactdetailsfor the person(s}o whomyou shouldreport emergencies

«  Contact detas of the breakdown firm your organisation uses and any reference
numbers that you may need to quote.

Makesureyouhavea fully chargedmobilephoneto summonhelpif
necessary. Do not use the phone while driving.

Asummaryof the mainpointsto rememberis below. Butyou should
always follow the procedures set out by your organisation.

Accidents

«  Usehazardwarninglights and switch off your engine

« Do not move injured passengers unless they are in immediate \
dangerof further injury from other vehiclesor from fire or explosion

¢« Call the emergency services immediately; provide them with
informationaboutthe situation,anyspeciakircumstancesfor
examplejf carryingoxygernbottles)andif anypassengerbave
additional needs

«  If child passengersare present,ensurean adult remainswith them

¢« Ifthe emergencyservicesarecalled,stayat the sceneuntil they allowyou
to leave

¢+ Obtainthe namesand addresse®f all independentwitnesses(if possible)

«  Ensurethe vehicleis roadworthy before continuingthe journey

¢« If there is any injury or the names of people involved are not exchanged, you

should report the accident to the police as soon as possible or in any case within
24 hours.
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Emergencyprocedures

Breakdowns

+  Move the vehicle off the carriageway (onto the hard shoulder or emergency
refugeareaon a motorway)and switchon the hazardwarninglights

¢« Ifthisisnot possiblemoveit asfar awayfrom movingtraffic asyoucan

«  Movepassengersut of the nearsideof the vehicleandasfar awayfromiit
and other traffic as possibleno one should stand between the vehicle and
oncoming traffic

« On motorways or other busy roads, passengers should be taken onto the
embankmenbr grassanarginandasfar from the traffic asis practicable

«  Keeppassengersogether, keep childrenunder constantsupervision

¢« Call the emergency services, or breakdown firm, giving them accurate details
ofthev e h i lochtieri,asdwhetherchildrenor passengersvith mobility
problems are being carried

«  Callyour nominatedcontactpersonto tell them what hashappened

«  On amotorway, use the roadside emergency telephone as this will enable the
police to pinpoint your location.

If you are involved in a collision, discuss the details with your line manager at the
nextappropriatemoment. Thiswill helpthem ensurethat anyrisk assessmentthat
they have made are relevant and up to date.
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