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CHRISTCHURCH VOLUNTEER OF THE YEAR AWARD
2016
Each year Christchurch Community Partnership promotes this annual Award which showcases the exemplary work
undertaken by volunteers in Christchurch. This Award aims to raise the profile of volunteering in Christchurch and
to recognise the invaluable contribution to the community that is made by all volunteers, regardless of where or
how they volunteer. Please take the time to nominate a volunteer whose service you would like to celebrate.
Forms can be downloaded from our website: www.christchurchcommunitypartneship.org.uk
The closing date is 31st December 2016 and the results will be announced on 18th January 2016 at the next
meeting of the Community Forum and via our website and Facebook page.

The next Christchurch Community Forum meeting
CELEBRATING VOLUNTEERING
will be held at 5.30 on Wednesday 18th January
at Christchurch Baptist Church.

A big THANK

YOU to a small school with a very BIG heart!

Twynham Primary School donated the proceeds of their Harvest Festival for the poor
and needy in the town. They gave us over 30 great big carrier bags of food, which have been shared
between Bailey's Café, Triple F, EDP breakfast and the Food Bank.
Straight after their Assembly, fresh vegetables went into the cooking pot at Bailey's and clients at the
Food Bank were making their choices from the fresh fruit and veg available.

Five marrows and a pumpkin, as well as all the fruit and veg, had found new homes by
the next day! Thank you to all the children, parents and staff at Twynham Primary School for making
this possible!
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HOMELESSNESS
We were delighted to welcome nearly 60 people to our recent HOMELESSNESS Community Forum. A great deal of
progress has been made in the year since our last Homelessness Forum. As a direct result of that Forum, an
Alleviating Homelessness group was formed which brought together twenty of the organisations and individuals
working with homeless people in the town, with a decision made to concentrate our initial efforts on rough
sleepers.
FIRST YEAR ACHIEVEMENTS: Working with Christchurch Community Partnership, EDP put together a sheet listing
available help and contact details. After input from one of our members with experience of rough sleeping, this
was reduced to a credit card size card. The cost of printing 250 cards, was raised within the group. Working with
Christchurch Food Bank, EDP has the Street Homeless Outreach Team contract from Christchurch Council and
provides a drop in breakfast which gives contact for advice and support. The Food Bank provides a number of
services as well as food: the provision of equipment, including tents, sleeping bags, cutlery, crockery and a
laundry service for clothes and sleeping bags. Sometimes, showers can be arranged.
We received a number of appeals for clothes and support for people in need. The Hospital of St Mary Magdalen
Trust, the Salvation Army and the many kind people responding to the newsletter, supported us enormously in
providing for these needs which was greatly appreciated by all concerned. We were able to obtain birth
certificates, Citizen's Cards and National Insurance Cards for identification, provide clothes, haircuts and bus fares
for interviews, emergency overnight accommodation and room deposits. We are delighted that already we have
helped four people off the streets or out of vulnerable sleeping, into jobs and mainstream accommodation.
Triple F had been providing hot meals in various car parks and are now making use of the CCP lounge four of the
six nights available each week, with one meal still in the car park. (Can anyone provide an indoor venue on
Wednesday evenings, when the CCP lounge is not available?)
The You Trust has the Council contract for helping hard to place single homeless people with a local connection
through Your Journey. Much work is done in securing accommodation locally with private landlords and
applicants are helped through all the paperwork to access benefits and accommodation. The drop in and advice
sessions for single people take place in the CCP lounge weekly.
During the year, CCP spent a considerable amount of time and effort trying, unsuccessfully, to secure alternative
accommodation to provide a central hub where information for all organisations can be accessed to make it less
complicated and more user friendly, as requested at the previous Homelessness Forum.
Representatives of local churches have met together to consider how they can address homeless issues, including
Sleepsafe, and are working together on progressing their contribution.
THIS FORUM: We offered 60 second slots for organisations to bring us up to date on their work.

•
•

•
•
•
•

Tracy talked about the Food Bank Community Meals due soon. Cooked by people who have been on the
cookery courses, hosted at various churches, there will be hot lunches for people referred by agencies.
Irene told us about the Random Act of Kindness £3 Meal Gift Tokens to be launched next week by CCP. A hot
lunch and drink will be provided for vulnerable and needy people in partnership with Bailey's Café. The plan is
for members of the public to purchase these vouchers to give away to those in need
Sue talked about Bailey's Café and Gift Shop in Barrack Road, which is a training café for young people. Open
10-2pm on weekdays, they provide reasonably priced, home cooked meals and cakes.
Zoe talked about Triple F providing hot evening meals for up to 10 hungry people each evening. They have
extended from three to five evenings a week. With more volunteers, they will be able to do more evenings.
Sally outlined the work of AOK Rucksack Appeal, providing emergency rucksacks of essential items to new
homeless people through agencies, building confidence and self worth to get them back into the community.
Stefan Morawiec of Christchurch POPP introduced himself, and Scottie Gregory, and outlined their services.

Christchurch Community Forum
Newsletter
October 2016
• Elizabeth Hodgson of Tesco Bags of Help sent information about changes to their scheme.
• Maria Jacobson invited us to visit the RVS Coffee Shop at Poole Hospital which has been refurbished.
Congratulations to all who managed to stay within the limited time slots: it was an action packed evening. Special
thanks to Sally who set up a table of information, which people found very useful.
MAIN SPEAKERS :

Shelley Hayes, Deputy Strategic Housing Manager for C&ED Councils, outlined the statutory obligations which
saw staff dealing with 1206 families and individuals in danger of being made homeless, 546 of whom were in
Christchurch. 38 of the 69 homeless had a local connection with Christchurch. Prevention is the priority strategy.
The reason for emphasis on Local Connection was explained, as were the many contributing issues, which
included mental health problems, substance abuse and domestic violence, and the difficulties associated with
ends of leases and parental evictions and with accessing private housing.
Mention was made of the Dorset Homeless Strategy and the ongoing need for everyone to be working together:
the council, community and landlords. Shelley has provided this link
https://www.dorsetforyou.gov.uk/article/395055/Are-you-homeless-or-at-risk-of-losing-your-home
For ease of access it is also attached with this newsletter, as is the report on relevant Dorset stats which was
produced as an update as at 1.4.16. and will be updated yearly.
EDP has the Street Homeless Outreach Team contract. They have statutory obligations to assess priority needs
and reconnect people with the areas with which they have local connections. Fortnightly monitoring is
undertaken to assess need to address outcomes. The next survey is due mid November. Last year showed that
there were 8, up from 2 the previous year.
Work is ongoing for the Temporary Accommodation Strategy. Details will be shared at the earliest opportunity.
The Second Reading of the Homelessness Reduction Bill will be at the end of October. It will impose new duties
on local authorities to embrace and support. Will have to wait to see whether this comes with funding.
If you see someone rough sleeping in the local area – report to Streetlink website http://streetlink.org.uk or the
SHOT team on 01202 482 908. As always, there is a need to verify the local connection.
Alison Seymour and Debbie Urquhart of The You Trust have much experience in this field, having been with
BCHA working in supported accommodation until it was decommissioned. The You Trust now has 5 community
navigators to cover all Dorset.
The You Trust's Your Journey service is for homeless people with a local connection. In 6 months Your Journey
has worked with 35 people in Christchurch. 10 of whom have been housed. The outreach service for Rough
sleepers is run by the EDP SHOT team, but Your Journey is assisting to get it off the ground. Volunteers are
needed to help assist with many aspects of outreach.
The Drop In at the CCP office has now moved from 2-4, with time allocated for interviews separately, as there are
so many assessments and time needed to find accommodation, claim benefits and obtain ids.
Emphasis on the need to work together. Debbie paid tribute to the partnership with EDP, CCP, Food Bank, all the
volunteers and a local landlord in finding accommodation, and furnishing and equipping rooms that are often
bare. This has achieved much success for people in need. Clients can also drop in whenever they need follow up.
We were fortunate in having some homeless and ex-homeless people with us at the Forum. Many people were
moved by the personal testimony from one gentleman. Although Shelley couldn't deal with individual situations
in a public meeting, we were delighted that she was willing to discuss situations in private and has followed them
up with her team. Special thanks to our excellent and very responsive Housing Solutions team her in Christchurch.
[Thank you for your expressions of concern. People will be delighted to hear that some of the people present now
have a temporary home. Well done to all the agencies involved in this.]
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FEEDBACK FROM TABLE DISCUSSIONS
•
•
•
•

Evening found to be very useful in networking and finding out more about the different organisations.
Identified the need for an overview of what is available. (Need to update previous info sheet)
Request for guidance for Food Bank staff for signposting rough sleepers (This will be taken forward)
Need for advocacy identified for those having difficulty in expressing themselves. Sarah of ACCESS DORSET
outlined information about this recently established free, independent service, which provides information, advice and
crisis advocacy for people with health conditions, older people, carers and disabled people. They can provide information
and advice over the phone, face to face surgeries and advocacy support in times of crisis. enquiries@accessdorset.org.uk
She will follow up with one person who expressed a need.

•
•
•
•

•
•
•

Concerns about Local Connection. This can be challenged when none exists. (Richard and Shelley will attend
the Jan Forum to give more information about this and look at what can be done)
Concerns expressed about changes to the Youth Service. (Will ask Steve Cox O'Rourke to update at the Jan
Forum)
Summarised that all the work being done was brilliant but are sticking plasters.
Support for young people in the form of mature house parents was identified, to oversee homes and help to
establish family values in the lifestyle.
Concern was expressed about the sale of council houses, which has depleted the stock of available housing
Information requested about Dorset Homeless Strategy (links given above)
Temporary Accommodation Strategy due March 2017

ACTIONS:
Clearly, from the feedback, there are issues still to be addressed in Christchurch, though we are moving
forward with co-ordinating the help available.
The next meeting of the Alleviating Homelessness group is to be held at 1.30 on Wednesday 26
October at the CCP office, 23 Barrack Road. Everyone welcome
OTHER INFORMATION AND DATES
The next meeting of Sowing the Seed, Food Project is on Thursday 20th at 2pm at the CCP Lounge.
The Water Lily Project CHRISTMAS FAIR is on Thursday 1st December from 9am-3pm at Bailey's Café.
Poster attached: please display

The Cadenza Choir will be presenting a Christmas Concert at 7.30 on Wednesday 7th
December at St Joseph's Church, Purewell BH23 1EH to raise funds for the Food Bank. Tickets are
£8 (to include a glass of wine or juice and nibbles) are available from Lyn 01425 673906
ocoghlanla@hotmail.com Please display attached poster
EVERY STEP COUNTS
Can you give an hour a week to help local people, who currently aren’t active, go for a guided walk?
A 12 week programme starts in January to help people who haven’t been active, for whatever
reason, to get in to a habit of regular, gentle but sociable activity.
Walks start and finish at the Somerford Arc Community Centre, so there will be the chance to have
a cup of tea afterwards.
No experience is necessary, you will be fully supported.
Whatever time you can give will be greatly appreciated.
For more information or an informal chat, call Marc on 01425 470721 or e mail
mhthompson@christchurchandeastdorset.gov.uk
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INVITATION from The Royal Voluntary Service
They have moved to The Old School House, 49 High West St, Dorchester, DT1 1UT and invite you to
the official launch on Tuesday, 1st November, 10 – 2. Dorchester Mayor Tim Harries will attend in
the morning. The office will be open to anybody wanting to come and visit, speak to the team, and
find out about what they do. Tea, coffee and cakes will be available and you will have the chance to
see and buy the famous RVS knitted penguins and other crafts made and donated by supporters.
The charity works with older people who are vulnerable and isolated or in danger of becoming
isolated from their local community. They recruit and train volunteers to deliver a wide range of
services, identified by older people as needed such as befriending support, running small errands,
accompanied walks, lunch clubs, social clubs and Home Library Service (HLS) which is
commissioned by Dorset Library Service.
If you can’t make it on the 1st November but would like to speak to one of the team, please phone or
e-mail the office on 01305 236666, dorsetwiltshirehub@royalvoluntaryservice.org.uk.

Bournemouth University Student Project Bank
A great resource for voluntary sector organisations!

Do you have an idea that could benefit society, and could use some help to make it a reality?
The SPB is a mutually beneficial collaboration between external organisations and BU students.

As part of their studies the students get to work on a live project with the potential for real-world impact.
The organisation gets the opportunity to benefit from the students’ knowledge, skills and creativity while gaining
valuable insights into their specific project area.
BU is looking for community organisations, charities, not-for-profit organisations and corporate partners that
would like help implementing an idea that helps society. It can be anything that benefits an individual, a
community or society such as a piece of research, service improvement or a creative project.

!
!
!
!

HOW IT WORKS
Tell them about your project idea and how they can help
The project will be advertised to the students and matched to their skillsets
SPB will monitor the project and keep you up to date
At the end of the project the results will be shared with you.

The more ideas they have, the greater the impact on society.
It is free to take part and easy to submit your ideas.
Find out more by visiting the Bournemouth University website

www1.bournemouth.ac.uk and find the Student Project Bank under Collaborate

Christchurch Community Forum
Newsletter
October 2016

Dorset Community Action and East Dorset District Council are pleased to provide local organisations the
opportunity to meet and build relationships with funders and support organisations. This event will provide
funding support and information to help maximise the potential to get your great idea funded.
We are pleased to confirm workshops from the following:- The Big Lottery, Talbot Village Trust, Heritage Lottery
Fund and Crowdfunder UK.
We have also confirmed the following exhibitors:- Bournemouth Airport Community Fund, Lloyds Bank
Foundation, In Kind Direct, Dorset Community Action, Dorset Volunteer Centre, Areas of Outstanding Natural
Beauty (Sustainable Development Fund), Locality, Safer Dorset, Bluebird Care, Knowlton Community Fund, Dorset
Community Foundation, Tesco Bags of Help Award, Leader, LiveWell, Wimborne and Ferndown Lions, East Dorset
Councillors Ward Budgets and Dorset County Council.
17th November 2016 9.30am registration for 10am start - 4.00pm close. (lunch break 1.15pm-2.00pm)
Community Learning and Resource Centre, Wimborne BH21 1EA
£20 pp for voluntary & community groups, £30 pp for statutory groups Refreshments and lunch will be provided.
To enable as many organisations as possible to benefit, places will be limited to two per organisation. Please
book early to avoid disappointment. Details below.
We are also running a 2 hour bite sized training course on 2nd November 2016 "Getting Ready for the Funding
Fair" (full details on our website). This is aimed at voluntary and community groups and will assist you to prepare
and present the key points about your project or organisation in order to attract funding and support. Please go
to our website for more information and for a link to book.
For further information:- please email annie.hobell@dorsetcommunityaction.org.uk or ring 01202 847605

STOP PRESS

Responses to the Community Forum
Thank you so much for allowing me to attend, what was one of the most inspirational groups I have
attended since joining the project. S
What a lively meeting last night and a full house too! S

Found the meeting really useful; so many amazing projects and a couple of referrals, so all good. S
Thank you for all you do regarding the CCP forum, It was very good last week and the turnout was fantastic, it is
great to see all the relevant organisations coming together. I have spoken to many people who were there and
they all only have good things to say, be encouraged. T
The CCP meeting last week was very interesting from my perspective and I met some new people who are
involved in the work with the Homeless in the area. T

