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Community Meal
Many of our clients have told us how much they would enjoy having a meal with others.
Working with Bailey's Café, Christchurch Community Partnership is arranging a
Community Meal for seniors living alone. On Wednesdays, during February, between
12 and 1.30 there is a special offer of £3 off the cost of lunch.
People attending the first lunch had salmon & broccoli bake for £1.20, baked potato with beans and
cheese for 50p, smoked salmon and cream cheese sandwiches for under £1!
Do join us, if you are able. Bring a friend or come on your own. There will be people
there to chat with. We hope to see you … tell your friends and neighbours.
Please ring Neighbour Cars 01202 989632 for transport.

CHRISTCHURCH VOLUNTEER OF THE YEAR AWARD 2016
The winner was GLENYS BROWN, with MIKE LACEY a very close runner up. The Trustees would like to
thank everyone who nominated someone! It was a very strong field.
Glenys was nominated by Christchurch Angels ex-colleague, Linda Green, who said "Glenys tirelessly
supported 10 vulnerable, isolated residents living in Christchurch. Many of these clients had complex needs,
requiring dedication and use of special skills. Glenys has a background in nursing, counselling and is extremely
skilled and experienced, as well as being very caring and gentle. Without exception, all her clients and referring
agencies have commented on how wonderful she has been and how much they valued her support. Using her
experience as an Angels’ volunteer, Glenys has also given her input to the training of volunteers, in particular
bereavement and managing depression and has played a major part in ensuring the reputation of the service
continues to be highly regarded.
As well as serving as a Governor on The Royal Bournemouth & Christchurch Hospitals NHS Trust Glenys is also
part of a voluntary team that delivered courses and social events at Christchurch Baptist Church and she and her
husband do all the cooking for the community Christmas lunch every year." Well done, Glenys!

Mike was nominated by his line manager at Christchurch Food Bank, Tracy Blick: "Volunteering at
Christchurch Food Bank since its opening in 2011, Mike works tirelessly to ensure that the Food Bank is stocked,
the stock is rotated and all the donations are collected and sorted into date order. Without his meticulous
organisation skills the Food Bank would not run as smoothly as it does.
Mike has always been encouraging and supportive and has a heartfelt compassion for those in need within our
community".

We have been asked by Chris Wakefield of HealthWatch Dorset to give a special mention for Richard
Ashdown, who, as one of our Trustees was not eligible to stand. Chris stated that "Richard promotes the
work of Healthwatch Dorset in his community and encourages people to feed into us their experiences of using the
NHS and Care Services to enable us to hold those organisations to account.
Richard has taken a very active role in our recent Care Home project and led a small team using our powers of
“Enter and View” in Christchurch, to talk to people who live in care homes about their care. He has provided us
with some detailed feedback which is assisting us in developing the project to make it ever more robust. This piece
of work will assist in positively changing the way that Care Homes deliver person centred care in Dorset over
future years.
We are very fortunate to have Richard as one of our wonderful team of volunteers".
Richard is also a Trustee at CAB and Treasurer at Mudeford Wood Community Centre.

Well done and thank you to all the volunteers who do so much to make Christchurch such a wonderful
place to live. Please start thinking about nominees for next year!
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Our Meal Cards scheme for isolated and vulnerable people is proving to be very
popular. So far over 700 cards have been sold. Cards can be exchanged for
 a hot meal to the value of £3 at Bailey's Café, Barrack Road near One Stop,
Monday to Friday 9am to 2pm
 a cooked breakfast at Kelly's Kitchen, High Street, before 11am Sunday to
Friday (Trial period until 8th Feb)
 lunch at Cuckoo's, Pound Lane, Monday-Friday from 2-3pm, will accept 1 or
2 cards towards a meal (Trial starting 23rd Jan)
Contact Charlene on ccp.mealcards@gmail.com or go to Bailey's Café to buy
cards.
Our recent Community Forum: Celebrating Volunteering
was attended by over 40 people, who had the opportunity to find out more about
Fairtrade, Volunteering Dorset, Homes4Let, Macmillan Advocacy/Help & Care,
Dorset Community Action and Age Concern Christchurch at their information tables and
heard presentations from volunteers and leaders of the main CCP projects: Dial a Bus,
Neighbour Cars, Christchurch Angels and the Gift of a Meal Card scheme, who shared
moving accounts of the reasons for and satisfaction gained from their voluntary roles.

Dominic Amans, is Business Manager from Homes4Let, a local social letting agency which offers
a professional service to private landlords that is both cost-effective and socially ethical.
Homes4Let manage properties throughout Dorset, providing homes for local families. Unlike
most letting agencies, Homes4Let does not charge for services that are often costly add-ons for
private landlords. By keeping commission rates low whilst providing help for tenants, the
agency offers a balance between what is affordable for tenants and what is attractive to
landlords. Homes4let, unlike most agents, does not charge admin fees to tenants either.
Homes4Let has been working closely with Poole and Bournemouth Councils since 2002 and was
recently acquired by East Boro Housing Trust who are well-known and highly regarded for their
work across Dorset, delivering housing, care and support services to vulnerable adults.
Homes4Let has already secured four properties to rent in East Dorset as landlords take
advantage of this new way to let their properties and is actively seeking more properties and
new landlords to help provide homes for vulnerable families.

Tracy Blick outlined the additional services provided by the Food Bank, which includes
cookery courses, furniture and provision of equipment and laundering services for rough
sleepers.
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Shelley Hayes and Richard Knott of Christchurch and East Dorset Housing Service gave a
detailed presentation on various aspects of their work, including the legislation which
governs what they can and can't do in preventing homelessness.
Housing advice teams interview those who need housing advice or who are homeless or
threatened with homelessness. During 2105/16 the CEDHS saw 1247 clients of which 23
were accepted as statutorily homeless with a full duty, meaning most homelessness was
prevented. Housing Authorities must provide free advice and information about
homelessness and its prevention and to receive applications made to it for
accommodation.
A homeless application can be made in any form by the person needing assistance or by
anyone acting on their behalf. If there is a ‘reason to believe’ that an applicant may be
homeless, or threatened with homelessness, then the Housing Authority must make
enquiries to see if that person is eligible for assistance. If it is considered the applicant
may have a ‘priority need’ then interim accommodation may be provided if they have
nowhere to go or safely return to.
The following have a ‘priority need’ for accommodation:







Pregnant women (and people who live with them)
People responsible for dependent children
People made homeless by fire, flood or other disaster
Certain people aged 16 or 17
Certain care leavers
Other people who are particularly vulnerable

A Housing Authority can then look at local connection, and if there is none, can refer the
case to another Authority where local connection is apparent.
Rough sleepers present a very small proportion of the clients seen. Out of the 1247
clients seen last year 21 were rough sleepers. The housing service provides a full advice
service to rough sleepers as they do to all other client groups. Rough sleepers are
referred to our commissioned service provided by EDP who have the expertise to work
proactively with this client group and are able to make a homeless application and have
their situation properly assessed. A review of rough sleeping is being carried out due to
the increased rough sleeping presence in Christchurch
Most single people aged 16 to 35 and couples of any age with no children are only
entitled to housing benefit up to the Shared Accommodation Rate (SAR) even if they are
renting self-contained accommodation. For the East Dorset area the SAR is £65.48 per
week / £284.53 per month. Shared accommodation can be difficult to find. The rate for
those not restricted to the SAR is £123.58 per week / £536.98 per month.
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Accessing private rented accommodation for any age group can be challenging due to
costs, availability & the need for guarantors. The more accommodation made available
by private landlords makes housing provision easier.
A suggestion and question session followed allowing people the opportunity to unpick
some aspects.
Sharon Dears of the Street Homeless Outreach Team was unable to attend but let us
know that plans for the Big Sleep Out are underway! Designed to publicise the plight of
rough sleepers and fundraise, they are aiming to hold the event in March and hope to
have a choir singing upbeat songs to help bring more positive publicity to the event.

KEEP WARM, SAVE MONEY
We were delighted to welcome Anita Hansen, Community Advisor with Dorset
Community Action, who finished the evening with advice about keeping warm and saving
money, by making sure that everyone is getting the best deal available.
It worked for me! Following Anita's advice has saved me £300 in the past year!
The Big Energy Saving Network is a project designed to help vulnerable people to get the right
information and help to understand their options for saving money on energy bils and is being delivered
by Dorset Community Action across Dorset until early March 2017.
Vulnerable consumers are currently amongst the most disengaged with energy markets and therefore
do not always benefit from the savings to be made from switching or taking up low cost or free energy
efficiency offers. They may be eligible for welfare benefits/warm home discount or grants to improve
the energy efficiency of the home and might be able to sign up to the Priority Service Register.
Your most recent bill has all the information you need to find a better deal. Envelopes are available to
send your latest energy bill to uSwitch.com so that they can help to shrink your bill. Conatc CCP for one,
or they will be available at the Community lunches at Bailey's Café each Wednesday in February.
As part of the project, Dorset Community Action offers free advice and information sessions to help
people to make the best choices about energy suppliers and to understand more about saving energy.
Where necessary clients will be referred to other agencies for detailed advice and support and will also
offer information sessions for frontline workers to enable give accurate, good quality information to
their clients about energy issues, budgeting options and benefits.
If you would like to book a free information and advice session, please contact
simon.thompson@dorsetcommunityaction.org.uk or ring 01305-250921.
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Lindsey Aldington of Aster Homes sent the following update on the Magistrate's Court
development:
"Plans are progressing well and it looks as though we should be able to accommodate the
full range of residential property types from 1 bedroom flats to 3 bedroom houses, with a
blend of affordable housing, shared ownership and outright sale. There is a requirement
to provide a strong retail frontage to complement Bargates. There are some final details
to be ironed out before we can undertake a public consultation, we won't submit a
planning application until residents, business owners and any other interested parties
have had the chance to attend a consultation event and have their say. At the moment
we are hoping to be able to provide more than one style of elevation to the most
prominent part of the site so that people can indicate which they prefer."

Well done, St Joseph's Church!
After our Refuge Community Forum late in 2015, St Joseph's Church issued a challenge to
the congregation to show practical help for refugees. Two members discovered Samara's
Aid Appeal, which started as an email to mothers in Samara's son's class at school.
Operating under the auspices of Feed the Hungry, in the last 2 years, Samara's Aid Appeal
has sent 62 consignments, in artics or containers, to people in need of humanitarian
relief. Bob and Maggie are collecting banana boxes of goods for babies, families, women
escaping ISIS etc. during February for the March shipment.
Many people at the Forum wanted to do something practical to help. If you are
interested in contributing to a box to help a pregnant or new mother please let us know.
All items should be new but no liquids, please. The list includes a large towel, sponge,
maternity/sanitary pads, pack of knickers (full briefs), loose fitting pyjamas (full length
long sleeves) loose fitting track suit bottoms, long sleeved tee shirt, none in blue, please,
breast pads, 2.6kg box of washing powder, nursing bra, slippers, warm baby clothes (can
be hand knitted but in bright colours, please, because of limited washing facilities). Please
contact ccp.vforum@gmail.com ands we will collect before the end of February.

Christchurch Fair Trade Fortnight
commences Feb 27th and includes
Fair Trade Quiz Night Mon 6th Mar at Arcado starting at 8.15. See CCP website for details.

Our next Community Forum is on Wednesday 19 April.
Please put the date in your diary now!

